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Job Title:			Registered Manager

Primary Location:		Guild House Residential HomeJob Description


Reports to:			Head of Operations

Accountable to:		The Chief Executive Officer

Job Profile:	To provide effective leadership and management of the care home, ensuring the delivery of safe, responsive, effective, caring and well-led services that promote the dignity, independence, wellbeing and quality of life of residents.
The Registered Manager will be responsible for regulatory compliance, quality assurance, safeguarding, staffing, financial management and the overall performance of the home, ensuring compliance with all relevant legislation, CQC Fundamental Standards and organisational policies. Working closely with the Head of Operations and Compliance Manager, the post holder will contribute to a culture of continuous improvement, quality assurance and resident-focused care.

Qualifications:	Registered Manager’s Award or Level 5 Diploma in Leadership and Management in Adult Care.

Key to all posts:	All Trust employees must ensure that residents and members are treated with dignity, respect and protected from neglect or abuse. All Trust employees must abide by the terms and conditions of their contract, the Trust’s Code of Conduct and this job description.


Key Duties and Responsibilities:

Leadership and Culture
· Provide visible, effective and inspiring leadership across the home.
· Promote a culture of kindness, dignity, inclusion, respect and person-centred care.
· Ensure residents remain at the heart of all decision-making.
· Model the organisation's values and expected standards of behaviour.
· Foster teamwork, accountability and continuous improvement.
· Support positive employee engagement and wellbeing.
Operational Management
· Oversee the day-to-day operation of the care home.
· Ensure services are delivered safely, effectively and in accordance with residents' assessed needs.
· Maintain appropriate staffing levels and skill mix.
· Oversee admissions, assessments, transfers and discharges.
· Ensure effective staffing rotas and workforce planning arrangements are in place.
· Monitor occupancy and support the achievement of agreed occupancy targets.
· Address operational issues promptly and effectively.
Quality Assurance and Regulatory Compliance
· Act as the Registered Manager for the service.
· Maintain compliance with the Health and Social Care Act 2008 (Regulated Activities) Regulations and CQC Fundamental Standards.
· Work closely with the Compliance Manager to maintain robust quality assurance and regulatory compliance systems.
· Support compliance audits, inspections, quality reviews and service improvement initiatives.
· Ensure CQC notifications are submitted accurately and within required timescales.
· Implement and monitor action plans arising from audits, inspections, complaints, incidents and safeguarding reviews.
· Ensure, procedures and records remain accurate and up to date.
· Promote a culture of openness, learning and continuous improvement.
Resident Care and Wellbeing
· Ensure residents receive high-quality, safe and compassionate care.
· Promote residents' rights, independence, dignity and choice.
· Ensure care planning is person-centred and regularly reviewed.
· Monitor residents' wellbeing and outcomes.
· Support meaningful activities and opportunities that enhance quality of life.
· Maintain effective communication with residents, families and representatives.
· Respond effectively to concerns, compliments and complaints.
Safeguarding and Risk Management
· Ensure residents are protected from abuse, neglect and discrimination.
· Promote a positive safeguarding culture throughout the home.
· Ensure safeguarding concerns are identified, recorded and reported promptly in accordance with organisational procedures.
· Work collaboratively with the Compliance Manager, who acts as the organisational Safeguarding Lead, in the management of safeguarding concerns and investigations.
· Implement recommendations arising from safeguarding enquiries, audits and service reviews.
· Ensure effective risk assessment and risk management processes are maintained.
· Monitor accidents, incidents and near misses and ensure lessons learned are embedded into practice.
· Maintain effective business continuity and emergency preparedness arrangements.
Workforce Leadership and Development
· Recruit, retain and develop a competent and motivated workforce.
· Undertake supervision, appraisal and performance management processes.
· Ensure staff receive appropriate induction, training and development opportunities.
· Promote professional standards and accountability.
· Support succession planning and workforce development.
· Manage employee relations matters in partnership with the Head of Operations and HR advisers.
· Ensure staffing records are maintained accurately.
Financial Management
· Manage resources efficiently and responsibly.
· Operate within agreed budgets and delegated authorities.
· Monitor expenditure and identify opportunities for improved value for money.
· Contribute to financial sustainability and occupancy objectives.
· Ensure organisational assets and resources are used appropriately.
Health, Safety and Environment
· Ensure compliance with health and safety legislation and organisational requirements.
· Maintain safe working practices throughout the home.
· Oversee fire safety management and emergency evacuation procedures.
· Ensure effective infection prevention and control arrangements are maintained.
· Ensure the premises remain safe, clean, secure and suitable for residents' needs.
· Promote a culture of health and safety awareness.
Governance and Trustee Assurance
· Provide regular operational, quality and performance reports to the Head of Operations.
· Work collaboratively with the Compliance Manager to monitor compliance, risk and service improvement.
· Contribute to governance and assurance reports for the CEO and Board of Trustees.
· Support annual quality assurance reviews and regulatory self-assessments.
· Escalate significant risks, incidents, safeguarding concerns and compliance issues appropriately.
· Support organisational compliance with CQC and Charity Commission expectations where applicable.
· Participate in strategic planning and service development initiatives.
Resident Engagement and Continuous Improvement
· Promote meaningful resident involvement in decision-making.
· Support resident meetings, surveys and consultation activities.
· Ensure resident feedback is actively used to improve services.
· Contribute to annual reviews of resident engagement effectiveness.
· Demonstrate how resident views influence quality improvement and service development.


Responsibilities applicable to all post holders across the Trust

You must:
1. Communicate with residents, club members, colleagues and all who in engage with the Trust in a polite and professional manner.
1. Work in a way that promotes and respects people’s privacy, dignity, choice and keeps them safe.
1. Communicate all concerns for resident / club member welfare as per policy.
1. All information relating to Residents, Members and/or the Trust must be used in accordance with Data Protection requirements.
1. Work as part of a team.
1. Take reasonable care for your health and safety and for that of others that may be affected by your acts or omissions.
1. Ensure that you are aware of your responsibilities and actions to take should a fire arise and in the event of a fire that you follow them.
1. Report any situation which may affect the safety or quality of the Trusts’ services.
1. Ensure you use Trust recording and reporting systems correctly.
1. Make full and proper use of any system of work provided by the Trust.
1. Use any equipment provided by the Trust in accordance with its purpose.
1. Attend any training deemed appropriate for your job title by the Trust.
1. Attend staff and other meetings as requested.
1. Adhere to all Trust policies and procedures.
1. Carry out, when asked, any duty that could reasonably be expected of you.

Please Note:
This Job Description is not meant to be definitive or restrictive and will be modified to meet the changing needs of the Trust.

GCT is committed to safeguarding and promoting the welfare of adults with care and support needs and expects all staff and volunteers are expected to share this commitment.

GCT operates a Safer Recruitment Process which is in line with the Health and Social Care Act 2008 and the Gloucestershire Safeguarding Adults Board guidance.
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